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Utah Medicaid – Provider Enrollment for EDI Transactions 

 

As of April 1st, 2023, Utah Medicaid began enforcing provider enrollment requirements to submit 
HIPAA EDI transactions.  

Providers must complete the outlined enrollment process within Utah Medicaid's PRISM system to 
associate their accounts with the FinThrive (FKA TransUnion Healthcare) PRISM ID and UHIN Trading 
Partner Number (TPN) for their selected HIPAA EDI transactions.  

 

Utah Medicaid ID/PRISM Login Website:  Utah ID - PRISM Login 

 

UT Medicaid Training Video:  UT Medicaid - PRISM  - How to Associate a Billing Agent or 
Clearinghouse 

 

1. Navigate to the 'Billing Agent List' page within the Business Process Wizard to add a mode of 
EDI exchange. Select 'Add'.  

 

 

 

 

 

 

 

 

 

 

 

https://id.utah.gov/login?goto=https:%2F%2Flogin.dts.utah.gov:443%2Fsso%2Foauth2%2Fauthorize%3Fnonce%3D461gxv0vrmenpbthhrkdnk99rq6f2ss%26response_type%3Dcode%26client_id%3Dcapilliculture-quinsy%26redirect_uri%3Dhttps:%2F%2Fid.utah.gov%26scope%3Dopenid%2520profile%26code_challenge%3DyyaKly0OWOoMh4c9lduT-TpRHMlcZzkjqDIs1C-8uyw%26code_challenge_method%3DS256%26state%3Djortpjyt7i8tt475un0j42zx4iv7yxo&realm=%2F
https://medicaid.utah.gov/Documents/wbts/petraining/prismtraining/Associate%20Billing%20Agent%205/story_html5.html
https://medicaid.utah.gov/Documents/wbts/petraining/prismtraining/Associate%20Billing%20Agent%205/story_html5.html
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2. On the following page select 'Confirm/Search Billing Agent' button.  

 

 

3.  On the following page select 'Billing Agent ID' from the filter by drop down.  

Enter the following ID: 3000911 In the adjacent field then select 'Go'. TransUnion Healthcare, Inc. will 
appear in the list below. Select the checkmark to the left of the Billing Agent ID and select 'Select' at 
the bottom of the page.  
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4.  On the following page the FinThrive (FKA TransUnion Healthcare, Inc.) Billing Agent ID and Name 
(TransUnion Healthcare, Inc.) will display. Please enter an 'Association Start Date' and 'Association 
End Date' In the corresponding fields. These dates should reflect the start and end dates of your 
contacts with FinThrive. The 'Association End Date' is not a required field, but a date in the future 
may be selected.  

 

Under the 'EDI Transaction Authorization' section. Select 'Add'. This will open the Associate Trading 
Partner ID page.  
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5. Select the Electronic Transaction Type you would like to add from the first drop down. In the 
'Trading Partner ID' section enter: HT006748-001. Enter 10/9/17 as the state date and leave the end 
data empty. Select 'OK' at the bottom of the page.   
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6. You will be brought back to the previous 'Associate EDI Transaction' page. The EDI transaction 
that was previously selected will now be visible. Repeat the previous process to add another 
transaction type. When all the necessary transaction types have been associated select the 'OK' 
button at the center/right of the screen under the 'Associate Billing Agent' section.  

 

  

7. The EDI transaction association process has now been completed.  


